
Help Document- Face time 

Face time can only be used by people with Apple products such as the IPhone 4 or newer 
IPhone, IPod 4 or newer, second generation IPad or newer, or a computer with Mac OS 
X. It is not available for older products or from other brands. 

*You must be connected to Wi-Fi or have cellular data connection to use Facetime. 

On Facetime for the IPhone, you don’t need an account or a screen name to use Face 
Time, just an activated IPhone.  

How to Call Someone on the IPhone 

There are many ways to video chat someone using Facetime, here is one way: 

Go to your contacts list and choose a contact to call 

1. Once you are on the contact’s information screen, tap the Facetime button to call 
them. 

                                   

If you have an IPhone 4S or a newer version, you can tell Siri to “Facetime with (your 
contact’s name)” 

 

 

 



IPad 2/ Mac OS X or newer- 

*Since the IPad is not a phone, Facetime needs to be associated with an email to work.  

 

	
  


